Kapa Kaiaka - MedTech 32 Tips and Tricks

Acknowledgement to Amanda van Zyl, who suggested this topic but sadly couldn’t make it on the day.
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MEDICATIONS

1. Personal Medications

Add medications to personal within the “New Patient Medication” tab - tick box on the bottom left
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2. Add a New Medication to Medtech

Go to Setup --> Clinical --> Drug
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You must fill: Brand, presentation, drug type and sports/pregnancy categories (in the More tab)

Click OK and it should come up next time you search for a drug




3. Change Unit of Measurement for Drug
Go to Setup --> Clinical --> Drug (as above)

Click “Search” for the offending drug
Change unit of measurement if incorrect
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4. Entering medications prescribed elsewhere

Enter a new patient medication and tick the box “prescribed externally”
Keep the discharge summary / clinic letter unfiled in your inbox to stop it from automatically closing when new drug
window is opened
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CLASSIFICATIONS

1. Add Classifications to medications
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Especially useful for atypical / off licence indications for meds
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Provider Inbox --> open document
Select or add new Classification

2. Add Classifications to clinic letters
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Then you can filter the patients inbox by classification
to find older clinic letters/admissions etc relation to

that diagnosis!
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3. Reorder Classifications

Click the rainbow button .

Select “Most Recent Only” to show Long Term diagnoses at the top
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4. Find notes relating to a Classification

In Classifications tab right click on the Classification ---> Filter Daily Record
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5. Quick-add Classifications from notes

Highlight text in Consultation--> right-click ---> New Classification --> it will auto search for the text selected
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6. Define Classification more specifically

Search for diagnosis --> right click ---> up / down

eg:
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You can also try to un-tick the “common only” box.



7. Add a new Classification to MedTech

Setup ---> Clinical ---> Read
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KEY WORDS

- Can be controversial (ie enter information that was not covered in consult)
- But can also remind you to cover everything

- Make sure you adjust it to each case

- Can be used for passwords/logins
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EMAILING CONSULTATIONS

With the New Consultation box open:
Consultation ---> Send Consultation To
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E-REFERRALS

1. Can send updates to other GPs this way (similar to above)
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2. Eref to other services
- TRG imaging
-ACC
- Echo North
-NGOs
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TASKS

1. Setting a task unrelated to a patient

While in patient screen, add new task --->
Delete patient’s name --->
s lon ot Task | suds | Enter task details

Tazk: Do the kapa kaiaka evert hand out

Stotus © Tnsk In Progress
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| Patise: | =] Confidential: [~
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[-Stafl Task
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Wiew I (14 | Cancel | Help |
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Drate: 9 Jan 2020

Subject. | Attachments [~

Comeert 1 | Class'ﬂicalion:l

2. Automatic tasks for lab results 2|
Acident Fle!‘l:| _| ﬂccidenrHeiE:r
. ¥ et I Refd:
New patient document (eg lab form) ---> More tab i i A |

. Intemal Fet 0907202071450
---> Task reminder

-Ce Document
Cet: | = e | 5 |
ez | E et &

Task Reminder

Reminder Ir || v Tas Frsi | Foi | =l L |

Inactive: ; 35}1 Add a task to remind me to check up on this documentl -

3 wks =

4wk
|5 ks

fty SendTo v | Bupin | @ wiewd || ok | Concel | Hep |
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FRONT PAGES

Useful to print and give to patients ie as travel information
- Go to Report ---> Patient ---> Medical History

.lF!ec-:udl_ Tools Utlities Sebsp ManagebyHeslth  Connecled
Accounting
Appointments
Audit
Capitation

] Clnical!err;ial& | History ] Appointments ] | enunization | Cantacts | Paieri Tranzachons | AJe Halder Account I Patient Tazks I Fctn ]
—li — Daly Hecard I Medicabors: I Claszificabon: I Medical \Wammgz  FrantPage | Recal: I Screening I Accidents I Out Baw I Inbozx ]

B [adurhial- 2070 kR JE2 Kol Wel™!

Name: Mr Mickey Mause Mouse il

NOK: Minnie Mouse, Phone: 09 4011556
Ethnicity: Maori - NZ. Marital Status:

CSC:, 5W:

Clinical

Immunisations
Patient h | List of Family Members

Queue
Recall/Screening

Patient Register.. MOUSE Martha (MOUSE) - 44y - 21 Oct 1975 (F)
MOLISE Baby (MOUSE) - 35m - 06 Feb 2017 (F)
MOUSE Minnie (MOUSE) - 64y - 20 May 1955 (F)

MOUSE Ralph (MOUSE) - 9y - 25 May 2010 (F)
Famil ip 1 Hist

Akohol consumption - 6 cans of 5% per day
H/O: drug alergy - peniciin

Other congenital heart anomal. Click right mause button for upﬁon:F’
Chronic obstructive pulm.dis.

Hypertension - mother

H/0: chr.obstr, airway dsease
Mo rebevant FH: family history

You can see the patient’s Front Page in the tab on the #4: Ischaemic heart ds. <60
Patient Manager. Current and Ongoing {Problem List)

[D]Predizbates
lalcohol intake above rac mit
Obesity
lAlcohel intake within rec fmt:
Light smoker - 1-9 cgs/day

i i i i Trying to give up smoking
If you have permissions, you can edit what is shown on Tt (o e

f IChronic abstructive pulm.ds.
the front page by going to oyl bt ke
.. [Type 2 Diabetes Melitus

Setup --=> Clinical ---> Front Page Rheurmatosd arthrits - since 10 years age
MNov 2012 - Other congenital heart anomal.
I5eif Management
Stopped smoking
Heart fadure
Peripheral vasoular dsease
IGastro-pesophagaeal reflux
\htrial fibrifation - On Warfin
|ADr 2005 - Meurotic (reactive) depression
lhsthma
lGout

Long Term Medications

07-Jan-2020 Rivaroxaban 20mg Tab - 1 po od - 30
[ 27 May-2019 .ﬁugmanl:n SEID Tatl (500,{125 rng) 1 ub;, Three Tmes Daly - 21




QUERY BUILDER

Filter patients based on classifications
Tools ----> Query Builder

Upper box (input) ---> drop down to Classifications, select “Read Code.” :] Search for term desired.
Also select “Date of Classifications” and select dates between

& MedTech-32 Query Builder X

Designer View | Data Sheet View |
Query
Please use the Query Stoie lo save the quens.

- Latle itthers

||:l:s.sificaiions LI :J Calimi Corcilioty [
Fields o Clazzihcabors - Head Code Whithin Gout [C34.00]

Diste of Classification 4 : : : :

Read Code v r

Read Code Descrpticn [20] Classifications - Date of Classification

Resd Code Descrption [E0)

D= Shatusg

Date Ornzet

Highligrted Yalue: ||15 Jan 2013

Join Read Code and |15 Jan 2020

Joined Head Codes Dezcaphion

Note

Nesitiahls Disszee

f Provider Code

g | |Fisk Vale

I Sum of Risk Vakes

1| Seventy Code

oz

Condiion: [E elweer =
Condrtion you wish to test fnr|
=1

Cluesy Skare

E Bun Query

Bun5SM5 Queny

Wiew SOL

il [~ Owtpul data in ordes spectied above




Lower box (output) ---> drop down to Patient, select “Name Full Name” :]

Diesigner View | Data Sheet View |
“Ruen

Please use the Query Store Lo zave the queny,
T able
|F‘a|icnt _vJ
Fields o~
Name Frst Mame

£
=
T}

LColumn |1:'a"d.tam
Clazzihcabors - Read Code 'Wwithin Gout [C34.00)

Classiicabons - Date of Classification | Between Tue 15.Jan 2019 00:00-00 and Wed 1504

Name Ful Mame
Hame Intzmnal Mame
Name Frefesisd Mame
Harie Middl= Mame

Name Frevious Suranms

lel>lo (4 [

[~ Buld quesy i oider 2 specified above [for advanced users onkd)

i

Hame Surmams
Hame Tits
Account Blance LE
Account Date Last Invoice F Bun Queny
Lot Date Last Fapment

Select
Fabert - Mame Full Narmrs

[+ [¥]

Account Date Last Statement Eiun SMS Duery
Account Group

Account Group Descrption
Account Holder |2 one)

View SOL

e

[~ Oukput data in ordes speciied above

ID L5 10 Cose | Heb |
b

Then click “Run Query” to generate list of patient’s names



BEATING THE BLUES

- Register yourself as a clinician
- Makes available 9x CBT sessions for patients to do at home
- ManageMyHealth --> Register Patient

EsThesapy;(ManageMylicalth)

MANAGE
Beating the Blues Patient Registration

=1
HEALTH

1. Please verify the Patient and Clinician information is comect

Patient Information Clinician Information

beating theblues

* Required fields

First Name * Sumame * Practice Nams I

Pru:‘eam 1 poB: [1945-12-01 First Name * |

Sumames * [

NHI No. * [HUX8660 Gender ® pale O Female Work Phone * |

Moile |

Home Phone Mobile NZMC #* |

HPI# |

S'll'eﬂ Aﬂd'esf l— Suburb l— Street i

Suburb |

City Post Code city |

2. Please enier the patients email address below

= The patient must use their email address as the usemame to access the Beating the Blues® E-Therapy program

PostCode |

= INhe patien! does nol have an email address — please firs! creale an email accoun! wilh one of the ree providers like Gmail, Yahoo of holmail

Please enter the patients Email Address *
Please re-enter the patients Email Address to verify™

mikeymouse@gmail.com

3. Please click on the Register button to reqgister this patient for the Beating the Blues E-Therapy Program

| understand that the Beating the Blues® E-Therapy program may identify increased suicide risk or deferiorating mental health status and | have the necessary processes and

systems in place to respond appropriately should these be identified.



TEXTING PATIENTS

Outbox ---> New Document ---> TXT (check if patient allows SMS on F3/Patient Register - box that says “No SMS”)
Can set up templates (may need to ask practice manager how/get permissions)
Practice manager will usually be notified if the message doesn’t send

@ New Patient Document - E
I zin | feee | Aude |
rDecument D etaik

Document |T 4T Lab OK [TXT] LI Ta | J I Conhdenbal [ Patk Document
Subject | Comement 1 [

Classification | J 2 [

Hi Mickey Mouse
“'our lak results are Ok no furthear action reguired
Sraclice Murse

Broadway Health Centre

Task Reminder
Remirder In = | Taszk Prefiv | Fol [ E‘ (ME

Decument Options

Prinker: |F.LLI-Lc-n':I.|I'I:-.-‘-.':v j Brovider |0 Erma Clase - £OH [FriA] LI Copiss: | :l G Do |
SendTo ™ | &Fr_rr [ w w’g-‘.'dl o | Cancel | Hel




OTHERS (unable to screenshot as lacking permissions!)

1.

3.

Quick Keys

Can request a strip from MedTech
F2 - Search Patient

F3 - Patient Register

CTRL + F3 - Waiting Room

F6 - Patient Manager

F7 - Appointment Book

F9 - New Invoice

F10 - New Patient Medication
F11 - New Patient Classification
F12 - New Consultation

Set up lab results to connect to a screening entry

Setup ---> In/Outbox ---> Inbox Screening

Double click on the subject description, drop down boxes at the bottom
Setup ---> Recall ---> Recall/screening to setup screening term

Whanau Tahi Care Plan Portals

Under Quick Links on the Patient Dashboard

Patient Portal, from within WhanauTahi - send entry code to patient’s email
- Can edit their own care plans
- Can enter an advanced care plan
- Can add family member’s to access

Personal Font
Need permission from administrator
Setup ---> Staff ---> Members



GENERAL TIPS

1. Dealing with long consults:
- Set up alerts so that patients that always take longer book 30 min appointments
- Change your position in the chair, stand up, open the door!
- Look at lists at the start and choose which you can deal with today
- Let people talk until they are finished at the start of the consult without interrupting
- Put a poster in the waiting room
- Show your timer:

@

Eile Edt Patent Module | Concukation Beporr Tool: Utilbes Seup B

| EE .. _ @lﬁ ufon [t ==

! Mew Patient Contact...
MOUSE Mikey &

8h Manukau 5t Dizneyl: Send Consultation To...

fe
@ New £ Print Consultation Motes
M ain | More | At | B
=} = I
:.:5; Iﬂ Hide Consultation Notes Ciel+T
f‘_‘. Refrech
o
w Sawve Motes Cirle5
Spell Check
A
(4 ]
g
@ 4
g =l il -
@ : = IE Portal Consent Settings
Do showtimes
10




2. Looking after yourself
- Pre-work meditation
- Exercise
- Journalling
- Hobbies and interests
- Debrief with colleagues, don’t bottle
- Be comfortable doing nothing but reassuring
- Try to do as much as you can during the day so the evenings are your own
- Develop a special interest within medicine
- MPS has a free counselling service



